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Every guest travelling to Belgium, whether planning to stay 
on board or explore ashore, must complete the PLF.

Guide to completing the Belgium 
Passenger Locator Form (PLF).

Complete the Belgium PLF 
before embarking your ship.
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Who needs to complete a Passenger Locator Form (PLF)?
  Every adult guest travelling to Belgium, whether planning to stay on board or explore ashore. 

  Any children under 12 that are travelling will need to be added on to one adult’s form.

  Children aged 12-17 need to complete their own PLF.

When must I complete the PLF?
You must complete the Belgium Passenger Locator Form prior to sailing and have a copy of this document 
for embarkation.

How do I access the form?
You can access the form here at https://travel.info-coronavirus.be/public-health-passenger-locator-form from 
any internet-enabled device. You will need to register some personal details. 

What information do I need to provide?
  Passport information – including passport number or your travel document information you’ll use.

  Contact details – email address and phone number.

  Travel details – including voyage number and the ports you will visit.

  Residential address – the port address for the ship, which is as follows:

Street: Queen Elizabeth 702/703 C-Ro Terminal

Number: 9477438

Country: Belgium

Postal code: 8380

City: Zeebrugge

Please see our guide below for more details.
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Your information

Please enter your primary mobile phone 
number, once you have done this you will 
need to click the green box in order to 
receive a confirmation code by text message. 
The code will then need to be entered here. 

Once you have selected your nationality 
and entered your passport number you 
can ignore the box requiring a Belgian 
national number. 
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Please enter your arrival 
date into the Belgium port. 

This information is not required. 

Identification of the vessel: This is the 
name of the ship you are travelling on.

Seaport of arrival: Enter the Belgium 
port name your voyage visits. 

Arriving in Belgium

Further information on exceptions is available here 
www.info-coronavirus.be/en/exemptions/ 

It is unlikely you will belong to one so in most 
cases the answer selected will be No.

Enter the countries that you have visited 
14 days before Belgium. Please refer to 
your voyage itinerary for the countries 
that you have visited and when.
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Residential address

Children under 12

Please complete with the address shown. 
This is for your ship whilst in port.

If you are travelling with any children 
under 12 years old you will need to 
complete their details here after selecting 
the number of children in your party.
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 Once you have completed your form and pressed submit, an email will 
be sent to you with a PDF of your Passenger Locator Form. 

Please keep this safe as you will need to show this in Zeebrugge.

Certificates

Please select ‘Vaccination certificate’, 
this is the same certificate you will use to 
embark your ship.


